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Minutes of the March 16, 2022 

The State of Ohio Board of Embalmers and Funeral Directors’ 

Education and Examination Committee 

 

Wednesday, March 16, 2022 
 
9:30 a.m. 
 
Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of 
Embalmers and Funeral Directors’ Education and Examination Committee convened in Room 
#1960 on the 19th floor of the Vern Riffe Center for Government and the Arts located at 77 
South High Street, Columbus, Ohio 43215 for its regular meeting to discuss the Committee’s 
business. 
 
1. Convening of the Committee – Chairperson Crates 
 
Calling of the Roll 
 
Chairperson Amanda E. Crates called the meeting to order at 9:36 a.m.  Executive Director of 
the Board Cheryl Grossman took roll call for the meeting.  The following committee members 
were in attendance of the meeting: 
 
Amanda E. Crates; George Horne, II; Jon W. Rettig, Sr. 
 
William C. Wappner was absent from the meeting.  Mr. Wappner ‘s absence was known in 
advance and thus excused. 
 
The following personnel of the Board of Embalmers and Funeral Directors were also in 
attendance: Edward Nurre, president; Kim Bourk, continuing education coordinator; and 
Melissa Keefer, and Jarrod Williams of the board office. 
 
Chairperson Crates welcomed all to the committee meeting. 
 
Ms. Crates stated that the first item on the meeting agenda was consideration of the previous 
month’s committee meeting minutes.  She asked committee members if all had opportunity 
to review the meeting minutes and asked if anyone had questions or concerns.  There were 
none. 
 
Jon Rettig moved for the Committee to approve providing a recommendation to the Board to 
approve the February 16, 2022, Committee Meeting Minutes as presented.  The motion was 
seconded by George Horne.  Chairperson Crates asked for discussion on the motion.  There 
was no discussion. 
 
Motion by Jon Rettig, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig 
Final Resolution: Motion Carries 3/0 
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Ms. Crates informed that the Committee is committed to being proactive rather than reactive to the best of its 

ability.  She added that recent conversations with Continuing Education Coordinator Kim Bourk about 

applications for continuing education programs invoked thoughts of how to help make the application process 

easier for all.   

 

Ms. Crates shared that Ms. Bourk has reported to her an increase in receipt of multi-day program applications 

on the final date applications are to be submitted prior to a meeting.  Review of these application types – 

typically filled with a voluminous amount of information – is becoming a challenge to complete.  In addition to 

a last-minute submission, often missing is important information on a form or required supporting 

documentation.  This creates a follow up action with the applicant to collect the omitted details or paperwork.  

And response times can vary. 

 

Jon Rettig suggested that applicants with multi-day programs may consider submitting their applications in 

advance of the due date, thus, allowing for time to follow up with Ms. Bourk if needed.   

 

There was a question-and-answer session between committee members and Kim Bourk.  One common theme 

derived from the discussion was that a proposed program must meet the qualifications of “Approved program 

of activity”. [As in Rule 4717-9-01(E)] 

 

Chairperson Crates stated that she and Ms. Bourk discussed revising some instructions included in the 

“Continuing Education Program Application Form” to help ease the process.   

 

To help meet qualifications [of an approved program of activity], Mr. Rettig suggested additions to the 

application form to include: Listing qualifications a presenter has to speak on the topic of a program; Asking if 

the title and topic of a program is applicable for funeral services profession; And asking if the title and topic of a 

program is eligible to request specific designation of in-person continuing education hours to be credited 

towards topics such as “Laws and Rules, Ethics, or Preneed”.  He advocated the applicant to demonstrate 

eligibility for such a request. 

 

Mr. Rettig suggested program providers offer courses covering laws and rules other than Chapter 4717 that 

funeral service professionals must know.  He added that licensees who are also business owners must comply 

with many laws and rules regarding their business and may desire to attend a program refreshing their memory 

of their responsibilities or learning about new regulation(s). 

 

Mr. Rettig also suggested that licensees expand their search for continuing education programs.  He 

encouraged deviating from any routine of attending the same courses compliance period after compliance 

period. 

 

Amanda Crates spoke of program providers relying on scheduled speakers and later learning of a conflict or 

illness preventing their lecturer from presenting.  She would like to give those applicants a reasonable chance 

to find a qualified replacement. 

 

There was discussion among committee members about Ms. Crates’ comment. 
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Kim Bourk thanked committee members for their suggestions for changes to the application form.  She 

explained that a checklist of required information and documents needed to accompany an application form is 

provided.  Ms. Bourk followed up stating that most applicants comply. 

 

Jon Rettig suggested another revision to the application form to include an area where the applicant writes the 

reason(s) why they believe their program is applicable to in-person continuing education hours credited to 

Preneed, Ethics or Laws and Rules. 

 

Mr. Rettig asked Amy Baucher of OFDA in attendance of the meeting for her opinion about the application 

process.  Ms. Baucher suggested that a slide deck for use as a guide may be helpful.  She also suggested the 

form emphasize the three topics available to credit in-person continuing education hours towards. 

 

Melissa Sullivan praised Kim Bourk for her improvements to the “Continuing Education Program Application 

Form” and process during her tenure with the board office.  She suggested including instructions or guidance 

informing applicants what may qualify as supporting documentation to accompany the application form. 

 

There was discussion among committee members about what supporting materials might need to be 

submitted with an application. 

 

Jon Rettig suggested adding definition(s) to rules about the required documents.  Mr. Rettig humorously asked, 

“What is Preneed principles, anyway”? 

 

There was discussion among committee members about proposed amendments to Rule 4717-9-01 (G) of the 

Ohio Administrative Code.  Currently, the rule requires a minimum of six hours “be fulfilled through programs 

that are conducted in person, face to face, and open to all licenses.  Five of the required eighteen hours shall be 

fulfilled through programs addressing the following topics: (1) Ethics (one hour); (2) Preneed (two hours) and 

(3) Laws and Rules regulating the practice of funeral directing, embalming and cremation (two hours).” In 

November 2021, the board’s JCARR Rules Review Committee, recommended 4717-9-01 (G)(2) to include 

“Ethics principles” after Preneed, and a reduction from two hours to one hour. 

 

Based on the Committee’s confidence there will be no objection to its proposed amendments to rule 4717-9-

01(G)(2), Jon Rettig recommended announcing the change in advance.  He stated that licensees are in the last 

nine months of the current two-year [2021-2022] compliance period and will be looking to fulfill the continuing 

education requirements – if they haven’t already – before December 31, 2022. 

 

There was discussion among committee members about Mr. Rettig’s suggestion. 

 

Jon Rettig moved for the Committee to approve providing a recommendation to the Board to approve 

announcement of the reduced number of in-person continuing education hours required to be fulfilled for 

programs addressing “Preneed” from two to one during the current two-year compliance period ending 

December 31, 2022. 

 

Motion by Jon Rettig, second by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig 
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Final Resolution: Motion Carries 3/0 

 

Chairperson Crates stated the next agenda item for consideration is applications from continuing education 

program providers.  She asked committee members if all had opportunity to review the list of applications and 

asked if anyone had questions or concerns. 

 

Ms. Crates commented that sometimes continuing education programs can be like sales presentations for a 

particular product.  She acknowledged that in past meetings, she may have come across as an opponent to 

these types of programs.  It is not her goal to dismiss applications for programs that may seem one dimensional 

but to verify a program meets the mission of continuing education.  Ms. Crates stated the Committee 

understands the usefulness and necessity of such programs. 

 

Jon Rettig questioned if “Funeral Directors Update” from the list of CE applications before the Committee may 

be considered a one such presentation.  Kim Bourk read aloud the program description to committee members. 

  

There was discussion between committee members about the many Ohio Funeral Directors Association’s 

across the state who offer continuing education programs.  Jon Rettig commented that if you are a member of 

OFDA there are many clubs or districts you can see for CE.  Ms. Sullivan explained that OFDA is made up of 

eighteen districts in Ohio that are meant to help distribute communication to members within the districts. 

 

There was discussion between Melissa Sullivan, Kim Bourk about a recent application. 

 

Jon Rettig moved for the Committee to approve providing a recommendation to the Board to approve the 

applications for continuing education programs as presented.  The motion was seconded by George Horne.  

Chairperson Crates asked for discussion on the motion.  There was no discussion. 

 

Motion by Jon Rettig, second by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig 

Final Resolution: Motion Carries 3/0 

 

Chairperson Crates asked if there was any further business to come before the Education and Examination 

Committee. 

 

Jon Rettig asked aloud how this committee can strengthen the masters training instruction requirements.  He 

reminded of past conversations about the seemingly decline in apprentices having positive experiences with 

their master embalmer and/or master funeral director trainers.  Mr. Rettig recalled that former Board Member 

Jill Pugh brought forward an idea to centralize the apprenticeship program. 

 

There was discussion among committee members and board office staff about Mr. Rettig’s concern.  Of the 

many ideas, one notable suggestion was to mandate the master trainer and apprentice to attend together an 

Apprentice Training Seminar.  And vice versa for the two to attend a Master ‘s Training Seminar.  There was 

consensus among all that all eligible licensees try to attend at least one Master ‘s Training Seminar simply for 

the educational benefit. 
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Amanda Crates acknowledged that good training all circles back to the partnership between a good master 

trainer and a good apprentice. 

 

Kim Bourk informed that when a continuing education program provider submits application for Master ‘s 

Training they are to include a sample copy of the certificate of completion for the course.  Ms. Bourk went on 

to say that the certificate/record of attendance doesn’t indicate the reason why the attendee received the 

certificate: for Master ’s Certification or only CE hours.   

 

Another concern was if the program provider verifies the registrant meets eligibility of minimum five years 

licensure in Ohio to earn a master trainer certification. 

 

Melissa Sullivan estimated one third of attendees to OFDA Master’s Training Seminar attend for only the CE 

hours. 

 

There was discussion about exploring these ideas and additional ideas at future meetings. 

 

Chairperson Crates asked if there was any further business to come before the Education and Examination 

Committee. 

 

Ms. Crates thanked all for attending the committee meeting. 

 

Jon Rettig moved for the committee to adjourn its meeting.  The motion was seconded by George Horne. 

 

Motion by Jon Rettig, second by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig 

Final Resolution: Motion Carries 3/0 

 

March 16, 2022, meeting of the Education and Examination Committee adjourned at 10:28 a.m. 

 


